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.l-sulTi *Iqftqgr ffi qt-{ o's"I TfiI ilsrfl-* rcqr +.'qrfi qe;TT qsfr, {r'Tra qRoT
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qw*fi" rrB.n GrF{rq*ifr 3Tm-w *,.fi-d}rqrq ens:_

{FI ?o?3 ar golio r.Fi Qo13 qu} q"kdl ffiqrfl{rA f€ qRrd duilA srirut
-e.?q e-c- (-q8?) i s-fr $r-d oil-$.
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tot3 qC t qqruI q9.9% Ed-ar or-W T{=r ?o?8 qet {ffi{ q-rrM q8.e% {f,h srr}.

Rrcqrf, qtrdr cncrrcrmrfl qfuiq
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B. qdr@-r{fall T€ra qo Rn-uin qI" qrqret{ild qr€k6 oworokot
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g. {r-{kr qtrd[r q qr6-6-rqr oriftrfi'q.,-o-fi *E-galq ]Tf]dri o-ir-qrafl s-trn'\ T{tot
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it. {rGq-rd rrl?-fl q qro-m-r€qT {1qfHnrh]ld\ ftc-qyqTffi q?l-fi-rfr {a{Tq'il s-w-qrfl

ond oTI-i.

s. q1n16-n q dRrg E-cqrtr6 frSd qdf{r qdt)d ffitidn !5' eo dl-srqff, qei-'r

ftdqri.
c. qR.ar o 5d} q|q-s6 3i-CqlzIKITI sftrGiq o-suqrfi-0'<ir ffifr nqfl sffi-u)'

dfis @TrEr, ffis ctfi qi-q-r qdrf, qrrdtFdT ffiq o-{m en-{n g-qr{rqhl.]r
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-ch-{u-qtcl t-d 3G.

q. -d{E-AEqr qrdtffin ?iqu-qrflrdl offi{Iq TE'rq qre-hurnd ti. qrq ?o99 a tl=r

___--------"a, * ** *T-r qulmr.l sil-qt{r-i qqlto-ffi fu-T rqIfl Y*q tr',3'lo

sraqtr$;r $/5-d qiqrailq dnqrf, enor erri'
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qr.q-Edr t@-51-+T m. qotr, qo39, qe? oTd-{f, 31-{{ <qETt qtr6tiqr ?8.$ qEd

t"qra tfr.

9 3 .6-fln 5_d]-{er-d 3r(ql=ql{Filtrd 9 o ! c fi ifd Ibt tqq-m.r$n S('') o-{u-qld 3fl-'fl qB 
'

?

I
t



,
-??.

arifisqflm. qcor

r6rg1Ef+rr+wr
qr. S. Tt{r sfi fi ur+ao-r, frqmsrTr rrqw[ ffi q5sE fmmsrn rog erq]

ftd-d ary&ft g-fir m. q. oq g-M enir
"{6Rrq qTw fr-q( ft=qrro otTijh qiraflo-g cfrsff s-SaT q-{almfl UqTsnsT t-d-dqt ctTerT.[,

qTrrftf,fqti qrrsindl ffiq i,d qro qrfr, *rsrfiffif, 6Td fuE6T q {fl{ fuFTUft ffi frq
q-sd 6{u'ni dilr;fi erttd -qi"T q-rqfr .nrqrt srdf, ci-{fl qErrtEIEI ori6 ilfiT-ft rr6mq {r-wr

td-qd ftqn-o. slrfrr ?itq=qr q fc-c rirrqr ft-sw ffifuft q qFrfl-mirilfi-d or-dd
3rsi, *ao. n-ot c{Trs-rTqtg qr6.qr ffiveE fr} qt} err+aq s tnrru-qr grEqr ergl eur vd
gqlqrqT q1q-flft-6qut fic-ss(q 3tr*.Rg gran.rf, T6RrE q-u fr-qf, frutq-fi 3rrd.T rerfrnrunqr
ffi tiil-qh--oeE grd-ee dtl or.qr-{ o-{fl T{rEqrA fu{tfi lu/l/loeg ffi e"fuq qEI{rE {rcq
fr-qfr ftfiq-o enqlq qffi irqtfifr ?irffi dte qfrrr qffivtq erio ilTft-oifr .rm.rq i,dd
3N{q, rrflfuil{q q eqifr fi-flqfi ?itqfr qq-d-dr ft-q fu-d-{q o-ro ersar+r Td,rd.ft fr-qd sq-flqiql
gfue-q orq-d qtrlkr eqr s[fi-{uri<tqd o,6 fuft gft-e v-eerr qrmrf, q-elBav:ni qr6-+-iqT g,-o-e-S
q.Tso-fr Affi -rg), gwn-d qrd-q ffi qr-dg-{ rrdrfud-{nrmT qre frqR-sq-s ffin sfl-f,{ur
isq q-{A-fr ftarrgd o-{cIkT f+gf, sq-fi-trrmr qftrdrrfr ftffi gfrd .rrrrt qrqr+d e-cn-o' fr--dl-<-r qF)
qIqfl olrd vtN eutge olo qFrs-fr EM rtcntf,T qrw snt 3rft q-eTfuflnT q eti-e ffi
,itq-frqd Gtril{iritT qq-#d srTidt qE+d-d 3rTFTit-{f,rrqrse< ffiTr{irf,T 3i-{I@fiaflqTli
orsorc q+fi qrdfq ffi itrortrffiq h\ q-qo 6rd or{rq'rrrcn6r-f, ?nq-fli tnqrrqqrfr 6ffi
4gg;qnfu1qJ."

qr. gcqri* den ri* (g_qb fr ftnfi
fuqd orfuFqq, ?oo3 qtfi-o orgfi-gvm qT. qorurq fl-q ftflq-o orcttrs q-qrd-d fi-q

fd-dqut .r.{r+rqri-o-iqr qrd-o-rn fl-q(t ftS-d tn-{uqd orf}oTq }rEFT 6-{uqrd qTA qr-td. ugeffu
fl-qw ffiurrJqn vgu rcgorfr q-{q s .qrq-flq-rfl ft-qE{ or{1 Mn qrm-ftor qr.T6r{rq

fl-q ft'qtq-fr 3ilrffi ld-d-i"r ffi qq(rrcr {{t-fl oruqkr H. .r+inv qT. qEl-{rq fl-q t{qTr-fi
sild.n-+Sq {t-qrfi-d rrgA$rqroqTar ffi qr$(gilE'ft d"qrd tfr.

qr. sltffi qTk{ A,d;d E-s-qdlq ft-q(t frftqq ?oqq q ?o?B grtT{ qelfra-{ud orTEro st
?o??-?i q silf{rfr q{ loltr-eu i erftq ergo urru}wt, erl{ro q{ lolu-qq n dT-q-{i c{qrfq{ q
3rTlff, q{ lotg-tq A oIIfUrfr q{ lol3-?o wr& \'$"q q-flI-d.rrq qrqr0-ar qr.snqffiq fr. ?o

lidqq, lotu ffi q-gq'fiq fl-q-Eq qTfufl Ercrd ird. e-E-{ qrfuor qr. oil-frTri ft. ll qtffi,
QoQg ltfr Ercrd o-w fwq,vcr cgoffo flq<s orfub-qq vI{cr q rc.qr-ft mrfrqrsre
ft.?s.oq.?o?g t-S iirq-fri +{ ffi snFr +{ wrdi qTtfi-o tft-6If,q-diqti eTffi-6
qPdq qq-qT r-fiTfrIil Ad. 3rflo qFrc?F-dT Mur znqoqrqrr& qETfrir<wi qrro d-q fr"oiqq fl"q-fl
qrfub-qnd qt?T q-flfrIf, at-dtt E)-dr. il+q, qrfr qrif,ilT \rs\rqg{i (svs) erDr {-ffi qrkfr
Arlrtd elrd q fr. qe.ol.loQg rfd.ulrf,l-ft q{zr+r q Eq-fi-ft 3ffin slqcrl trqqT ss-rrr-d
qtqffi o1-ar6{ o-qoqrd 3lrd.

q. frq ftqrq-fr 3rTm.rrfi-qT R.?9."?.?oq.J i R.ou.o?.?o?g qr ororqffo qEmqrfi-d
rr6-qo yurcoitur ftmluft qr${ grHUft ffiq qE-fti otq .'fl qrf,io-g 3ffi{ gfrErT
grrd-ar rq-fi-d errn qre-fi-irfl-A ofr T*$, gt, d{rn-er<, qft F, err{rEfr, rrqw ie} c-.qer i-gfur
fi-frqEi q cN€rT firrqkT 3rr-d E)-fr .

d-q {fld-sT Effi-qt mcry d&Tt.I fot, w qEllM qqft[d c-€-fti qq-rr[q (Business

as Usuar)" q-q-fr erqc,tM 3r{rfr, il{ ffi4ril cq.uq qft gF-e torTfdt-r qS qolu-?g) {erfi'r qqrqt
d-u yr+a q{ 3ddrr q{ toq,r-lq qet qqo.?l sft gffid q enl{ro s{ lotS-?o qti < qt.qo qfr
gffif, qrd&dt srcrflT. vrq, rufuo-rur drq-fii t"q-r sr-Sq qsfo vt.,qrarr ffu Tqq*ame



Atesqr f{tfrrnqr5* qTrirfr crs ssfd ?irq-fif fl-q st-fr qqfd EE EqR 6t-A FTqrfr q-{d dqr-t
3rq-€qri.{r[qr drq s]qfr cl-s ssfisra q-6Tfu-d-wr 6qflqtft6 flq nr6-6iqT t€5.-{ fi-q q{-fl flqrd
6-{nqrn rr+q grd. qr5-C{Ti Ht{, wr, qq dl-q, ffi dt-q qr rftm-{uftq s-fqy r{, ww Eftf,
d-otqtlc d-o <srsr arq uEgfr, ffiFro 3lrfu qrq-flTfu-fi qrf,f,iql fiq{{ Eqrftq s5ql-f,
trqrd error snt.

qr. flq Bqrr6 silqm fr.?g.oq.lo?q qr 3ttM gfio ula esffiaT lx terl{ro q{
?o?9-?i q.r&) t q% (onldro. q$ tolq-tro rrro ftqq{ oqro qq-q fi-d 3il-t. sTqEn gd-6r$ q{d
oruqrql orkfiT-i zffi orelqr {rrcin{ qrfr. rrfl fl-qil r gd f ott qrqc 6r{ ?D{uqkr

end erql, Tfu dturertl-+to)fiqfud trutd t-d 3rTt-d.

qarBsrsur.qr ftra, grr q o6{r scBrilTrfi-d fl-q fudsrr qq{ert ft--"T{S aqrqq ft.
oi.ol.QoQo cR{q t. d-{d cTs{ ftrfits qr-}f,-g E-ft-infra o-{n-qkr oTrd orTt. frra, ge-r s o6{l
fr-f,{uT iffi frqrqnt. dve cTs{ fu. o-gr *F{ft-o fr-f,-ilr iffi oqmft-o a-rgfig$rqd-A-s
rrarhevq s qT. Tdrstq qrq fl=s F.qrq-6 3ilqt'TraT qrrH-6 E-4ffi iFrrrfiIcT s-qoqra ti.
rrrrfra-Eurqr qrilnrrror{ Grfld-cqT fMS, ftra, {oru o-o-qr fl+a-qq@ frqTqrfi-d
qd ql-E-f,iil fiq ffi kS qkrkr.

fr-gd Bq-m-wTrfl sft ors fu-ft gfte orrkrkl utqrd qrtrft qTEiniqd q-6Tfu-d-{uTaT
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Tr6-o]qr Brrdetr 6-s-{ t!-fld 3rr-d ilt. fki$, frra, gm q sd{r ft-d-irT ffi ftqrqn fl-d-{d
3i-gd-an t. ettd qiqs fu. Eqr fr-f,{ur jffi QT (www.connect.torrentpower.coml or d-h-o

{erdcr-{ TFisfl-d qrtrfr fr--f,{uT @ e)-drfi-d nre-fiTqr& sqd-er e,il-}.

fffi, frra, gq q o6qr fr--il{nT fi=qr{S frqrrrd fr, +{e qfrq-{ fu. oq46rl qH1MeTr
qrw csri dqffi Anqt-d tfl-fl, erm n-mrq1ftftq effiFtftogq crq srs{r fcfl. e{or-jriTt-i

ft-q +q-fld6 etffioot nqRrnqto0dr Eq elftriot, qrqc {rtr cRi-sd qit ersqerA-srd

ffiq sqwtq qrFrft q&o o-w-qro 3il--d +,fi. w<s vrfufti fki$, ftra, g;n s 6-6crT sT

frqrrn +s Gorfr ncrq!ft ird errror wd q.fqrfl=*r 4q 65-oifr +q ffi qr. Tgrgrq vrq frq
fr'flq-o srTcm aqffiqr ilrTqri oil?Fru-qra ft 3r-q-cqrn kqn qd q.qkr o.Ioreqrs !-mT-.fr
qftq"R-ddl siTc-ql end crs. reftovq q fuarq Erur{ffi fl-q qrf,f,icr it{m.ruffi{ q qrftq

fiq frd ftd qro cr$.
fffi, frra, 6n s o-dcrT qr fr,rqor @ frqTrTrft-o Trf,f,iqr dste-mrq-EfUd s {f,{

ilfl-A-4l ffi t. et.{d frqq fu. ofr 9 er.ugfto rrnon-qT id sqrrd otr}d. e-Sa 41-6
frrqq jffi frqr.no fr, fie qT-fl 6. fu. qTSr ?8 x o et-d lnt ,trqi-fi, qrro frfo
(connect.torrentpower.com) enFt q)-{€o 3ffih{H florrent Connect) 3p1 {affio om-n
qffin qqfu nrrorqT sqo-el 6-s-{ in-fld orr-ffi srTif,. qr.iar-fr ilro-rfr elDR q-{rc,qr-{r

qffi6qur +s-d ETqf-dq, ilu) e[Fr qTEq qRric-d qffi ErE q-{ {tfidt.r. a-{tq ridft-f, fra-qq

@ frqTrTrfi-o qrrmlqt a-mrq l.M, qrgc te) qrro dmT{ F-drqq *iq (Consumer

Grievance Redressat Forum) fr wrc-fl oruqtrt 3trd oilt. qr6q, elFR ft-qtwr qETs-{q il-f,f,i-ql
d-fl-0-n ft{rf,-{ur q srcrINI lTigtrd fr-fl{ul jffi frqrTrfi-d qrg"Fivrr& T{g t*} fuqn ofmcro
(Electricity ombudsman) uifr Flg-fifr qI. qEmy qq frq ft-flq-o olrqt',T qr+ft-gq ow-qkr sil-dd
erql fleo frqf, 6)-6rTdio-g ilfrl-{ cr-s {rm-dr-fl.

****** t******



I
g a.,

oqirfiqfiTm.??qq

FT ?o?9 A qRd rereld.n-eftq qeiaTq

sdrft. ffiIlq t{rgs, qr.fqqmsrTl silq qifi TEr{rE

frqmsqr ft{q q oq er;q$ ftffi oerAfi qq{r g_&otrqrfr erB:-
*qld ftffi, ar.qi.ilor te11 ur"nn {f,rFlt t il.rgi Fr*q rtTqTrt F.

eqq) a om fr.enq.gqr.sr.fu.qr .Fcrfto-gq .nq-uqlf, tfr, dotr& mf qi-qT

fr.qq.e?.?o?9 ffi qr .{rgqnrqT GtElrflTrilr scq tffii 3r-d@
g(G=FITI-eF.?qo,?(o,?(8,?.q,?.t9,?.q,?q9,?q?/?qrTe]q:Tffiqr

cn-EI 0$ EqT{ $qa qNI rffi sc;f{ oruqrfl fr, eqt Gr-Jqrri $rit-dT

ooRro-fl-{ qffi qEq dt!-fr6T lgu m)-& 8? 6rEI 3q Eqrq ?9o ro-+qr ffi
+&s q1.m.rilurqfoq olfr/e??E/?o?q qT qe'rq-$ irqrd tq, q.q-g osqrfiq
errrm ftrmrfffi,,T@l-nftq oi6 3fffi, f,@t-#q fu"ET qfu{d et[ffi, sq
erfl$tro, Tft orflsrq qfrmT q rreftro-Erq qifr tr{r dtqffi elTlfio trdrrqq

Cwtn{ rrqq s-fi-{uft +,Trt zffirqq} q rgt-cT ci-Eclre, et-ilx o-s"I 1M irm-{rA

gqTt ?gB otEql 3rltrfi sirq'i"T rr6-qd gsr--dT er$i,
fr.en.g.mT.qT.fu'. qr tffii O-q ffi nr.s+i.ilor taftd qe t.aql/l/3 utrq"

fr-flq{qnT guq q qq-s qr-A Graq \rre.T i;e.ilrq-fi-{uft e-fl .ffidl s o}"E qq

dr-cr 80 6qN {flq,r qs fr.,l.r.?o?q ffi e-aRraqn, s{ffirdt qlqm-qn

GTFD-KU-qra t-{q rum qfl{ (sr* vfiFq ilqFft qtw-qitl qT-ffi Trrfr, tlttq qr(q

e-fi-i"ft TTNrlTqT qifl qr[q-rfl q-d-qaT g-€-qunqT q'dfBa sTfifflfr n-$q

fr.eirq.S.rr.H.fu. qr ti,rrftqq ffifiTi o-qrqq* znrffi 4 B;q-qqlqqJ.."

*.ii(fu{ Ercr;qr}, qr.ffi trrcW) qi+ f=r&q-{

fr.oila.gqr.qT.fu: qr .iiq+fi-S{ rlldt5 fuaurd qirildl q qrroo-idT

drqcruIgq {fiTftIt t q| rg< Nqq qErqlrf s'. q[.E) t o-m slllqlcl 3TI-d qTi.

e-E{ *ffirqFrfaT o-rqn{ oTTt+sq ffi6T q HiTtdT flr{ffign qtq sF-orqr qlq{

oan-qrei sil-A-dtr eilt. Tril ol-qrqT srjq,rr+ ?iter-Ex dtq-ff fr.enq.

g+r.vl.fu'. qrtm-gq sFN o-{uqtel sIr-&@T qT"I.n spmffi d-.G ftrqfr m.
qril-dT igl edu .il"r qfr-q vfls"rq q ewgo cn-sq iqztT otq{ rt$q
q-drq-rf@T o-r+mdi arcqrfr qrq Frfldfltr 3il-d eII-t. .uqq=ili ertq

srel=il.il.rfl +S m dd[fr, nf{f,r{ q sFro-d riqrd-floq,T-rr-W q-i-ql

ffid S.qruiq, g"\ o sqerfler-o r{R GTfHs, v{ffidr ?Ti-rqT sEqtoTT{T{

e-oRro-fl{, T{i-qteil qifr Gitq sG;rqTqT er-JETri a-gRro-qR, rri'ilor qiqr

ri.ifUoiq-q qgtcqo. GIit{T qlfud A,d.



a-6fu4-{R, qirtrstl qtfr qrRiil frdaql Brr*{r qqfB-dtrqrgq s..qfrrrr-In=q

er[0.nrs, qrdndT qiun-6-g otr-€frd zn-{n-qrd eild 3i-g-f,T, sqhrrr-frq erflffi,
q-r-d"a-dT qtfr oefrm-{R, wffidr qi-+ eilt-{T or{q ard. ir+fl{ ridfsoi-ft qrEq

sire?-r erurq ffi, qto1gq qi-alt5-g Gir€TRT Ard fl{rf,r, GrtrN

fu-eafffi, rildrT( ?Ti-ft ngRftTqT( qifr nnA-raqr 3r6trrorcr Gr-grrsn

d-q-d-T6qr tsi"qo. r-o-qit on*fl qTfud ffi a{EEqri qcq e-fi{unfl ffi
o-s=I wEclT nnqrqT er-jqil-i trafuo-qrv, r{ir}arr qiqT Gifrq erTe-fl qiR-d

o-{u-qt6mro fu{io 9?.o9.?o?U ffi s{raat ftd.

e-Eqrri a-sfuo-{-q, r{ir)dr qifr ffi ffi eilflilr, *$ m,
at.v+i.r)oi tafl-d rrd rD'. 14,o,Qc8,?cQ;?ctg,?cq,?q9,?q?/? qd vgq-{ ArEqtn
errd-q-{ Grrd TrS. dsrfr, .r:i. ?qo qd rq,q08 qrcr E-d-b.f}"r rgfrq sru;rl
ffi eil6-q-{ oil--qd cqE-rqa il6fr{o-{ri, {{i.ildr zrifr ffio ?o.o..?o?8 4r

F.?q,$C,8c,8qg/- g{d-il-t rmqd dEIeq-O GrTafl qIfuf, ffi. oq=if,-i

ritifYa ?i,q-+i qrrs eritlr Bq-fuqT-{ftq erfqqr€r ri?rodilar, qiqrfi'g enqifr-s 66
3r--W e{lailcrfl gTlqnft-fr odq-r$ sqfrqlrfi=q eIffi *i,q-oiar, ?Tffi E-s
Gn*.

d-S M, dT.v+irtrdr taftd, {.=i.lql/r/? qr .rcTqq ridfua .Fcpfi} 6.
q{fl:TT sitrl=I ilTqq-rq-a ris6 oTlfft m qifr qnqq ardEqT GrEkrrdrarT

erJEni vr({ ?jrq-fi-i 8$?q qnr er}eT sc{qlq arovd snaa-cqri frqi-fi
o!.oQ.QoQq qT erffi €EilfA 6-qfrhr5t4 S.8,!9,8o,g9o/- q{6,q (g]crrfi

ro-qri on*{T qIfuf, H. a-4fu-oqq,qtil,fott qifr qtR-d tid"qT qTt{r d.if}oifr
BlBqrrflq srflgio-rft, ffi6r qffi ci-€TBd o-{uqkr oilA ci-q-aT, BqBqrftq
erfffi, qTd+-6T ?Tifr irc-fu-d-fl-{, r{i.fdr qC ailt-{T o.fiFr ird. nq=iffi
€rifYoifr wEq qt-{T orrrx lHffi ,l+drw qffi orT€TFd o-qu-qro gltd

Gr{rflI, Grtrrc Mffi,.l+orw qi=fr, e-afua-fl{ EnrtdT qi-iT d-G M
ar.v+irrtfl tsfl-d .T.=i.lqlzr /tr qT q-JETri €={fhd zirrfii fi-d-aqT ertq .tor

rgfrq s.sq"r q ql-{q-6 qlqrq-f, Siffi e-sr wEirT n"qrql er-jETri 3rfrq

sr-e-{r wRa o-{Tflcnrr-d ft-{E o?.o8.?o?8 ffi GlTt{r ftd. .{EETri
ix-ffifr znt?ffi oafuoqx, v+irildr qt-tqTo-gq gs elr*.

{< r< {< rk {< tr< lk * {< * * {< * {<



Q L9I9

dMe-8
T6RrqfrErrwr

r3;T ?o?9 tqerq $eftil6.ffi1 eTE.il{H

fr. Ti-6q qieftFT, fr.it.Iil., qifr qEr{tq fEqtqwTr ftqq- q oq

Grqt6ri$qrqr:-

"g$teftdffiSqcqqdnmt* eq qd ?o?9 fifrwflr-Ci

sTrd qtutdl em qrfrffi ffi qWrT qrqr offi .,tq-fr-q tlql
n€FT qr qrmri o.rqr€dt qrf, GI{ttTr{T tH} E-€-dffi dt GTr{ dt-r-u),

qTrrA ER q gqs@ti tr"T S-{qeq gtq gq eft, {-16r r{uT.iq}q

qrgft Gr$fr, e-i-qrq{ s-rundq-ra BqETN g-o erst ql 31lq(T5a

lrfid fr.dT q-.ET Etdt, Tilf, qm eft eqrq-qtq-{ t?fl-o- e{uT{rzl
g{+tqT 5q|- vrtv tfr qr gdeTFrtr TrfrI ntr;n gs{S tsrTrd'
q)=q qE-fri qirdqra frErfT{T tfr, q|- 3lqqdtfi zffi o-{T crclfr

E Tfl mfqFqi-qT ggRqTqT ilHSi qTErfr q'{f, M 3rflqm-nT

3r{krrflr flrffT qm-g H+a qq-# gda, q-ffi q-{i-d q-q-.di

G{TinM q[eil-il{q q rrtrcftfr qffirqT deTrfl *ot qv-orrft alHrli
orrqqlfrETffiesrlrqqtqTl"

qr. gqq*FIOqHfraEI

k{im qq q-d, ?o?q ffi rHftTd o{rd qTGlflI q-m flft, fl{ orfr-d

tlq) q€-fr-dT slrq' frKflqS qleT Ero) tr) quq/?o?9

ql.qr.Ti. o-clq 90? (9), qo3 (9) cn=Tq TET qr€rf, zn-{r-qrfl en-&dl GN{q

qT. ql{rd{rrd ffi rra.i. tStr/toqq 3{-q$ fo{rfi. 93/otl?o?q Rtfr

? Grr0fr frstq Er€re, oruffil Gil-d GIr*. dtrqT e+rE.qj].rfr. q.

???8/?o?q GTHT orr*.

r{qr trui E-€-iN qfld qrtrh.qrfr tixfr-fr-o ffi
qnflqr qigTlrqr vtrl q qrtrF. oFil-aiT qffikm foq frTd q{iqa

3nr@trrl 1l-q Frrf, trd;I q FqiTI ersr frrfiqrqrq E-iTqTi gl-q€i rftd

srfr mTq-S frtqtr{ ffiq bR-m-o eIT-{ Eeqfi"o- mdqrq-rT ffi-n



qxuqti s*QTi orq-S freqrq{ er-S+&i enq orereqri eqq$6 8 gsq

o-FrTN qzkr d-$-q g o-FrIN qfi{ q-sfr grd GGf, .

rr-il q-eifi-d Tdcnrq{ {iaFiil{rq q€-u.r1tft vrq-t-dq ffi gd

te) uqfrdrq zFRTqt.r Gnd c{-gf,{ qq q--ifi-d q-sfr wq-rq{ sfr
ETd ffif,, ]ffi, gfr qftmruft sqEII{ e1uq111 Gil-d oilta.

qT GTqqkrur-ftr qrEflm aqsrft Efffi qT. C,
grqgft-fr pgq frqrq, qu -s gt qTffi ErdrEr-6r{ +_dT c{-qn

.qffi-o Gr6clrd GtEilq glkt nr$.

srifEfki rkr qEil-fr diBo- aqsnft oroqrofi-cn qr. wqrefri-f,
qfrqE{ qrD[fir$, frrt frqqc qraT q-fdrq6n e-{uqlIl 3Iro-I GIqT

.qrA-fi-gq dqqrft qr qlw o-wqt.r qT-d orTt. rrqr qrrnfl eror+o te
t-s-{ 3rq drtd Gmft affiS TE qrE-{d gfur qgd erc-q-{ Grrd

qq-c,qra qqift HTm Gilt.

qr erqEr-rilrfid Tf,rqT flWoT-qr dq-r qtqtfr oqfr-f,qfl effi
c d;Er sq-S at-q ch-rrrTr{ r1-sr$ igqrfiti1 EUf{ q-.trft1 qo t 9? o-rcr

$q-S q.qrr sT. qrqrd{n-d qrrT znruqkr oilC ailt. Gruqrf,r-fi-o TdrA

i-cgg8,fr.ym-.,rqr ffio-<rr q etq-flq {fiF-qT @jqr qinqriqTiT

kaql oTW qv qqq-sffi5 q-sfi-qr sqEIT{ or"qrfi-fr-dT 31gil-wrfa qo

dr-s sq-S rq-d ?F-{.,,qrfl GrrdT Gil-t.



E-

e(L

dqraEftstr{rm'. qcqq

Irdr{rEfrETr;rsql

wT ?o?9 AqH (oTelrio-fuq') oTfu+nq

*ft. qt'{ dfg.FT, qr. fqqmflqr sEEr, qifr qExlq frilq-scTl ft={q 9og ei-g{R

ftdFft oerAEft qq-il E .e c eE, Uffi ent :-

*1is[il ]Mo ,rBdT s-rutrdil st€ncrfl q-s-q q-rrfl-d E-6t qqi{ff gT

sruttdqrfl 5-f,d ts eqnqrd oTrfr ci-i{"} qr s-rq-rdr[fr qqrc errtdT arrq qrg emq qT

qin{Tosrq,-ftor n-qi-o- e? +-gqtlt ?o?q q=il$ TEfrfifi qrdrdT anq]imE-{ ftd Gt-qt

qr -qrqroqri Trrrcn-{q mifrl,iffi qffi E-d qkdT s sro vru[-dq qt 3Trr,n

.nflar qarTlt.m.ffiBpft qifr amr+r+t ft-a-fi m ci-fiq qryqRqE qcjqr qifr
,l-t,ilq o)+-qffifi q-i-qT frneqTq-{ ilNFrrs fl-q ff-$rqrqT rwirq Hrfl nrdT 3{-qt

$godt qF.qrn qr#d!-q-rqT gu fu"u rrrr{ }-or erqror qr#dv.rft qBdr

ftor sq-qrq fr-ffi ilrq {fl.fi a;Fr{ GTfieffi"diqd qi-q Mrrs sn"I{ Ht 3i-st

enq}.q firnqrfl eogu .rf -iq{ Grt{fr qqr{fr* qfuqT ci-cid rid .rfii Eta ci-{Tt riGiltrd

rr+rrc-frtq .rf}q-rft qi-ari-qrg flcilm trq r{uqrqrfuflr effiftsfr qifr lf{fl b-aqT

erqlil qq{ s-m-{qr-o.t srT+.q frqFTra srqrer g-der +d eil-qlq qM rnqErr-ff
qerfuq,- ei)msfrBsft qifi ltq-iifr qtFil Ard cn-ip) flr-ffi-r-d rici{r ffio qkor q
qrd, $Turr-oq Es $q-ofto s nrq cF-{uT g1q ofuor rTrtrflfr gfthq-r q B"srq r}G[q.rr

,fr. q-fi-r-{r eilRz6-q, rifr, qrffio GTrfrrq oTrFr Sgq zF-6rrro[, u6 gilcr.

,rRnlr $rqrmo-Rcil k{io. q?/o?/?o?q Sfi-qr rrrcFr ffi TgirT qo qe ffirr
q,$rqtcT 3Tr-ffi 3{It-d.

qrqq qFd[ vrqrdqrg "!6i1fl5ffi rlfrffi g-d orurro-q" t q[q trqrfle-d
sY. qRrrq g;b, frunvRw $ilq qffi qr. gcqq* q-6t-{qmr ft. qqzql/?o?u qr
frffi qFTUft tffi ent. nffi, r6rgp-Eia Trq tuqq* q|cqld ffi q6
E-m-{ r-$ qriil-e uttrq frqnrar erscil-kfi-d utrtrq r{qen q qraqd-ai .r6tg$rrA

rrq en-qtrr q-rr{ qtEcrqlzfl ffiq k{rm ogloEl?o9r ffizqr rrr{Fr ffi ffidT



ent. e-fl Trr{t=t ft"fqEirm xislrr tefto q-EoT iirqrilflt flq-iil{ o-fl-qrafi l1kffindr
qr{rflT tdi tq-R Tr$.

q-qRrfi-d rism liitreaqrfto flf€ET srundq t scl srdrn Gilf{ fu-car
!f,rurdt{rkl 

'1I{ft 
gr#cqr qkdt vrut-i-rT vrwfrrq srqtqr g{furqm +{ra .qTF}qil,,ft

qBdr urq-ifr Mq eto 3llraqrq-r{flfr clFr{ GrTilql-a-d yr.o flffi Trs.
fuctrT srultdrl, rigj{f q 

"ilGr.i-fd ilSq rTBq S-rupdril t i q-,f q r\ U

qffi rg'T qqo Tt -i-wr .rqn gqq ri wffi orr-if, d( eQl foffi Te rrruqrd)

orffi Trr{Frkrqrrq W sil-t.

***********s**


























































































































































































































































































































